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FOR IMMEDIATE RELEASE

Alderwood of Davidson County Earns Prestigious 2026 MatrixCare
Hospice CAHPS Honors Award

National recognition highlights 15 years of excellence in compassionate, high-
quality end-of-life care.

LEXINGTON, N.C. (August 6, 2026) — Alderwood of Davidson County (formerly
Hospice of Davidson County) has been named a 2026 MatrixCare Hospice Consumer
Assessment of Healthcare Providers and Systems (CAHPS®) Honors Award recipient.
MatrixCare is a leading provider of CAHPS and bereavement survey programs for home
health and hospice agencies.

The Hospice CAHPS Honors annual program shines a spotlight on high-performing
hospice agencies that continuously deliver quality care as measured by patient and
caregiver experiences. This prestigious program is based on satisfaction scores by the
Hospice Consumer Assessment of Healthcare Providers and Systems (CAHPS) and
exclusively recognizes hospice agencies that have chosen to work with MatrixCare to
administer their hospice surveys.

“At Alderwood of Davidson County, our commitment to providing exceptional care
at every touchpoint is at the heart of everything we do,” said Aaron Holt,
Alderwood of Davidson County Chief Administrative Officer. “When patients and
families navigate a terminal iliness, every interaction matters. Earning the Hospice
Honors Award for the 15th consecutive year—every single year since the award
was created—is a powerful testament to the unwavering clinical excellence and
deep compassion our team brings to work each day.”

Achieving this designation requires meeting exceptionally stringent criteria. Among
thousands of hospice providers nationwide and 76 certified providers in North Carolina,
only 18 earned Hospice Honors or Elite status for 2026. Alderwood of Davidson County
is proud to have maintained this distinction every year since 2012.

For Alderwood of Davidson County, the recognition validates their enduring mission
within the community.

“To receive this national recognition year after year, based entirely on feedback from the
families we’ve served, is profoundly humbling,” Holt added. “Full credit belongs to our
dedicated staff and caregivers, whose daily commitment ensures no family walks
through end-of-life care alone. We remain deeply honored to serve our community.”
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About Alderwood of Davidson County

Alderwood of Davidson County (formerly Hospice of Davidson County) provides
compassionate, expert hospice and palliative care to patients and families navigating
end-of-life journeys. Serving Davidson County for more than 40 years, the non-profit
organization is dedicated to providing expert physical, emotional, and spiritual support
tailored to the unique needs of every individual. Alderwood of Davidson County ~ With
You For Life. For more information, visit AlderwoodHealth.org.

About MatrixCare

MatrixCare, a ResMed company, provides leading EHR and operational software
solutions for the post-acute care continuum, including home health, hospice, senior
living, and private duty care. Built to streamline clinical workflows, simplify compliance,
and drive operational success, MatrixCare empowers providers to deliver exceptional,
high-quality patient care across every setting. Learn more at matrixcare.com.
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